
Coach Parking Details

Dickens World is located adjacent to the Historic  Dockyard, Chatham. To enter the area, please follow the 
brown tourist anchor signs positioned on all entry roads to the Medway area. 

Approaching from the Medway Tunnel
If approaching through the Medway Tunnel, please ensure you are in the left hand lane and take the left 
hand exit filter at the end of the tunnel. At the traffic  lights on the roundabout, take the 1st exit. At the next 
roundabout, take the 1st exit again – this is Dock Head Road. Proceed for approximately 500m to the bus 
stop lay-by. 

The bus stop is at the rear of Dickens World – visitors are then required to make the short walk following 
the building round to the left to the main entrance. Waiting is not permitted here so you will need to 
drop off then move to the parking bays immediately. Parking Wardens/Security patrol the area and 
you could get a ticket. SEEDA owns this land and impose these restrictions, we have no control over it.

Approaching from A289, Gillingham
Exit the A289 at the Chatham Maritime Exit – use the right hand lane as you approach the traffic lights. At 
this roundabout, take the 3rd exit – signposted St. Mary’s Island. At the next roundabout, take the 1st exit – 
this is Dock Head Road. Proceed for approximately 500m to the bus stop lay-by.

The bus stop is at the rear of Dickens World – visitors are then required to make the short walk following 
the building round to the left to the main entrance. Waiting is not permitted here so you will need to 
drop off then move to the parking bays immediately. Parking Wardens/Security patrol the area and 
you could get a ticket. SEEDA owns this land and impose these restrictions, we have no control over it.

Parking
There are several  coach spaces within the main Dickens World car park – near to the Odeon cinema. Exit 
the drop off point continuing down Dock Head Road. At the roundabout, take the first exit. At the mini 
roundabout, take the first exit again. Proceed through the entrance barriers – the coach spaces are on the 
left hand side. Parking is free of charge for the duration of your visit.
At busy periods, alternative coach parking can be found at the Historic Dockyard, Chatham.

PLEASE NOTE THAT THERE IS NO WAITING AT THE DROP OFF AREA. WE SUGGEST THAT YOU 
ARRANGE TO PICK UP YOUR GROUP AT THE PARKING BAY. THIS CAN BE SEEN FROM THE EXIT 
OF DICKENS WORLD, AT THE FRONT OF THE BUILDING, TO THE RIGHT AND FORWARD.

Coach drivers receive refreshments & free entrance to Dickens World.


